
How to Make an
Appointment
with Your
District's Civil
Registry Office



Visit https://randevu.nvi.gov.tr/ 
Select "ADRES KAYIT", "Address
Registration"

1.
2.

https://randevu.nvi.gov.tr/


Information in the box: 
Please follow up on your appointment,
and if you cannot make it, please cancel
it at the latest a half-hour earlier than the
appointment time. You cannot have a
second appointment on the same day.

Select "KABUL EDİYORUM", "I Accept"



Fill out the form as instructed below and
click on the "DEVAM ET" button.



Select the city and district, and click on
the "İLERİ" button.



Fill out the form as instructed below. If
you do not know your exact address or
the system could not select the address
you typed, please select the "No, I do
not know my address" option and
proceed by clicking the "KAYDET"
button. 



Confirmation text: "Your address
declaration is received. You can continue
making your appointment". 
Click on the "TAMAM" button and
proceed. 



You will see your name on the list.
Click on the "EKLE" button which will add
your name to the list of selected people
for the appointment. 
Click on the "İLERİ" button and proceed. 



The system will ask for your HES code
because it is an obligation to have a HES
code to enter public offices. 
You can learn how to obtain your HES
code by clicking here if you do not know.

Type your HES code and click on the
"KAYDET" button. 

https://ico.ku.edu.tr/intercity-travels-using-public-transport/


One last time the system wants you to
confirm the people who want to have an
appointment. 
If you can see your name in the list of
selected people, click on the "İLERİ"
button. 



Select your name in the "KİŞİ SEÇİN"
box.
Select an appointment date and time.

1.

2.



You will see your name and appointment
date and time in the "EKLENEN KİŞİLER"
(Added people) box on the right. 
If the information you see there is valid,
press the "İLERİ" button. 



Confirm the transaction

A verification code will be sent to your
Turkish mobile phone.
Please type the code and click on the
"İLERİ" button. 



CONGRATULATIONS!

You made an appointment with a
reference code.

Please do not forget to have a queue
number from a ticket dispenser once you
are at the Civil Registry Office you visit.


