
Dear Koç University International Community Members,

We, the International Community Services Office, are excited to
announce the launch of our Quarterly Newsletter! 

Our aim is to inform KU community about the ICO’s news on a
regular basis and to create an online archive on our website. The
great interest you showed in our Bi-Weekly News, formerly known
as News Updates, has been our leading motivation. We thank you
for your appreciation, feedback, and continuous support. 

The ICO’s Quarterly Newsletter will be issued once every three
months and will be available in PDF format on our website. It will
comprise events, news, updates, and important announcements
from ICO, and stories from the community members. 

You can check out our very first issue on our website!

Please do let us know your opinion via ico@ku.edu.tr.

Enjoy!
International Community Services Office Staff
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Immigration advising and providing support on residence
permit applications are one of the leading professions of
our office. Due to the outbreak of COVID-19 and a new
regulation adopted by the Istanbul Immigration
Directorate, students can submit their residence permit
application files only through universities, and each
university in Istanbul has only one day in a month to visit
the directorate to submit the application files. Therefore,
our office organizes a document submission date for
each month. The dates are announced on our Instagram
account, temporary WhatsApp group, and Bi-Weekly
News. 

The temporary WhatsApp group we created last year for
the residence permit applicants of related months to
sustain a constant and direct communication kept its
significance in Spring 2021. It helped us reach our target
group (permit applicants) rapidly when necessary. 

ICO kept its firm assistance to those student groups,
faculty members, researchers, and their family members
who needed to renew their residence permits. Since the
start of 2021, we collected, checked, filed, and submitted
99 residence/work permit applications to the
authorities, namely Istanbul Immigration Directorate and
Higher Education Council.

Residence Permit
Application Figures
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Online Events & Webinars

Organizing Welcome Events for newcomer students
every semester has become indispensable for us and our
mission since it is a genuine gesture of welcome and
speaking eye to eye with our new students and where we
represent KU’s perception of international students. With
the outbreak of the pandemic, our activities and services
mostly went online, and Welcome Events were affected
by this fact as well. We moved our Welcome Events
online.
   
On February 25th, we organized an online welcome event
for all Spring 2021 incoming full-time international
students. There we had the chance to meet and welcome
them, introduce our office and other offices that they can
benefit from, important procedures, and several hints. 

Online Welcome Event

The ICO welcomed and provided an online orientation to
newcomer faculty members and researchers on February
26th for Spring 2021. The orientation covered various
topics such as the offices that they can benefit from, our
office and services, transportation in Istanbul and to
campus, family residence permit, important information,
and more. The orientations continued with the Sarıyer
presentation where we introduce the district by its
location, social and economic life. Since KU and its
housing units are located in Sarıyer, we believe that this
presentation is an important part of the faculty &
researcher orientations. This presentation let us
introduce the shopping means (organic and
supermarkets), transportation means, Sarıyer community
and its history, and more.

The feedback we received was generously positive.

Online Faculty & Researcher Orientation
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The webinars we had for exchange students prior to their arrival inspired us to have a questions
and answers (Q&A) session for the international students at KU. We aimed to meet them and catch
up on their lives, their questions, and issues they face- if there are any. We covered several topics
that our office is responsible for; visa, residence permit, and life-in-Istanbul-related questions.
We organized the session on March 15th as a Zoom meeting. 

We mainly received questions regarding accepted health insurance types for residence permit
applications, residence permit document submission dates, accommodation, and scholarship
matters. While clarifying the queries about the topics we cover, we directed students to accurate
resources on affairs related to other departments, such as accommodation. 

Approximately 12 people participated in our session, and they received the information they were
looking for. It was a good opportunity for us to listen to students, and for them to find answers.

Q&A Session for the KU International Community
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Online Events & Webinars



ICO started a new online project on
Instagram for KU community in April
2021 to facilitate cultural exchange
among the community members. The
Cultural Showcase Project allows KU
community, regardless of nationality,
to notice how other KU members
perceive the world and what customs
they adopt in their daily lives. This
project does not provide only a great
opportunity to observe various
practices and traditional approaches
but also helps promote the
community spirit during the
pandemic.

The project asks KU community
members to share their daily
routines, cultural elements, beliefs,
hints about their hometowns, and
such through email. The visual and
written content they share with us
gets edited if needed. After the
approval of the content owners, they
are published on the ICO’s Instagram
account. 

The first post was on April 28th, 2021,
and we are looking forward to
receiving more content from the
community members.

New Intercultural Awareness
Instagram Project: Cultural Showcase
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The Journey of ICO’s News Update
to Bi-Weekly News

The outbreak of COVID-19 created
radical changes in people’s lives, and
there was considerable obscurity
back in March 2020. As an acute
action, ICO had gathered the related
information, created a mini-FAQ on
the possible effects of the pandemic
on residence permits, and published
them on its website. However, ICO
observed a necessity to provide
accurate information flow to KU
international community on a regular
basis because of the rapid changes in
regulations, the frequency of news,
and the fact that those
announcements were mainly in the
Turkish language. 

From News Update to Bi-Weekly News

Therefore, the office started
publishing News Updates on KU Daily
on April 1st, 2020. While the
appreciation comments motivated the
office, the feedback and observations
opened new windows for
developments. As the situation with
the pandemic became more 
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predictable, ICO switched the format to Weekly News on October 22nd, 2020, and kept
publishing it on KU Daily. The new format focused more on news that might interest the
international community. With the gained experience and the received requests, the
Weekly News was reformatted again as Bi-Weekly News on April 16th, 2021. The current
format is sent in PDF format to KU international community members individually via email.
The latest version is warmly welcomed by the community and met the requests.

https://ico.ku.edu.tr/bi-weekly-news/
https://ico.ku.edu.tr/bi-weekly-news/
https://ico.ku.edu.tr/bi-weekly-news/


ICO Interview Series
Continues with Great Interest

ICO’s initiative ICO Interviews, interviews
with KU international community
members, became one of the famous
attractions of the office’s official
Instagram account. We published our first
interview on June 23rd, 2020, and since
then, we have interviewed 8 international
students so far. Through the interviews,
we have been sharing the stories of
international students, reasons why they
chose KU, and their advice to other
community members. This initiative
highlighted community awareness while
serving as an enjoyable way to look at
different perspectives online. The office’s
use of social media has been developed
conspicuously, which promoted its
visibility. 

We interview one community member
each month and publish them on our
Instagram account once a month, usually
the last week of each month. Since its
first day, the Instagram followers showed
great interest and welcomed the
interviews.

You can find our interviews with the
#interviewico hashtag on Instagram.
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Online Turkish Practice Hours (TPH)  
in Spring ‘21 

Evolved to be one of the essential
services that ICO provides, Online
Turkish Practice Hours continued
attracting KU’s international members
who learn Turkish in Spring 2021. Our
observations and the feedback from the
participants brought inspiration to re-
design the TPH meetings. 

For Spring 2021, we divided the sessions
according to the Turkish proficiency
levels of the attendees and had two
sessions every week for one hour each.
One session was reserved for beginners
and the other for intermediate and
above. The participants were happy to
see that their request for this level
division was met. This division let the
advanced level participants speak and
practice more while the beginners felt
more confident with the participants at
their level. Additionally, we created a
mailing list for each group and shared
the meeting details prior to each session
and session presentations or materials
after each session. 

The WhatsApp group kept its significance
for instant communication with the
whole TPH community. It currently has
121 members, which used to be 70 last
year. Therefore, we can say that the
number of TPH members has increased
by around 72%. This ratio itself shows the
interest and appreciation of the TPH
community.

with Several Novelties

ICO QUARTERLY NEWSLETTER|  ISSUE 107

https://ico.ku.edu.tr/learn-practice-turkish/#1585555445438-c07a332a-a269
https://docs.google.com/forms/d/e/1FAIpQLSeaaYosK-KQ3_1FYKVpf_bGUrmVqAcE7vpF4bBoxr0ZpCk4Cg/viewform
https://chat.whatsapp.com/Kze5Lvtn1P81jHgsZKxQmj


ICO QUARTERLY NEWSLETTER|  ISSUE 1

We keep our advising hours (between 3- 5 PM) for online advising during each

workweek. If you would like to have a live meeting with us, please make an

appointment in advance by sending an email to ico@ku.edu.tr. Each meeting will

be limited to 15 minutes. 

ico.ku.edu.tr

Continue to Reach Us

Please contact us if you have any questions. 

We are working from home Mon-Fri 8:30 AM- 5:30 PM.

COVID-19 Task Force: 

koronavirusyonetimmerkezi@ku.edu.tr

ico@ku.edu.tr

+90 212 338 12 99

icokocuniv

+90 549 8271151

Available for WhatsApp within office hours

https://www.instagram.com/icokocuniv/
https://ico.ku.edu.tr/
mailto:koronavirusyonetimmerkezi@ku.edu.tr
mailto:ico@ku.edu.tr
https://www.instagram.com/icokocuniv/

